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THE INTERVIEWEES

The sample for the survey involved 1000 people over the age of 16 from England, Scotland, Wales and Northern Ireland.

In lengthy telephone interviews they were asked how much they know about High Definition television and to describe their experiences of it.

The fieldwork was carried out during August 2008.

Regional figures match the density of population. Figures may not add up to 100 due to rounding up. 

Gender

	Male
	45%

	Female
	55%

	Total
	100%


Age

	16-24
	15%

	25-34
	24%

	35-44
	23%

	45-54
	15%

	55+
	23%

	Total
	100%


Region

	London
	13%

	South East
	14%

	South West
	11%

	East Anglia
	9%

	East Midlands
	7%

	West Midlands
	9%

	Wales
	4%

	Yorkshire & Humberside
	9%

	North East
	5%

	North West
	11%

	Scotland
	6%

	Northern Ireland
	2%

	Total
	100%


THE FINDINGS

What does high definition content mean to you?

	Any TV with an HD Ready logo will automatically make all programmes high definition
	15%

	You have to have the right digital box and then all the programmes will be in HD
	3%

	To watch an HD programme it needs to be broadcast in HD, received in HD (via a set-top box or integrated solution) and viewed using an HD TV
	73%

	Means nothing – don’t understand it


	8%


What does high definition content mean to you? By gender

	
	Male
	Female

	Any TV with an HD Ready logo will automatically make all programmes high definition
	12%
	19%

	You have to have the right digital box and then all the programmes will be in HD
	3%
	3%

	To watch an HD programme it needs to be broadcast in HD, received in HD (via a set-top box or integrated solution) and viewed using an HD TV
	80%
	68%

	Means nothing – don’t understand it


	6%
	10%


What does high definition content mean to you? By region

	
	LON
	SE
	SW
	E Ang
	E Mids
	W Mids
	Wal
	Y & H
	NE
	NW
	Scot


	N.I.

	High definition
	15%
	12%
	14%
	10%
	22%
	11%
	5%
	20%
	17%
	21%
	21%
	20%

	The right digital box 
	7%
	0%
	5%
	2%
	0%
	6%
	0%
	6%
	3%
	2%
	0%
	0%

	Broadcast in HD
	68%
	84%
	71%
	80%
	68%
	74%
	90%
	65%
	69%
	68%
	70%
	80%

	Means nothing 
	10%
	4%
	10%
	7%
	10%
	9%
	5%
	8%
	10%
	10%
	9%
	0%


What do you think the main difference is between high definition and standard definition content?

	Image and sound quality
	92%

	The type of TV I use to watch my programmes
	3%

	I don’t know what the difference is
	5%


What do you think the main difference is between high definition and standard definition content? By gender

	
	Male
	Female

	Image and sound quality
	93%
	91%

	The type of TV I use to watch my programmes
	4%
	3%

	I don’t know what the difference is
	3%
	6%


What do you think the main difference is between high definition and standard definition content? By region

	
	LON
	SE
	SW
	E Ang
	E Mids
	W Mids
	Wal
	Y & H
	NE
	NW
	Scot


	N.I.

	Image and sound quality
	89%
	94%
	95%
	96%
	90%
	94%
	95%
	90%
	83%
	92%
	91%
	100%

	The type of TV I use 
	4%
	3%
	0%
	2%
	5%
	2%
	0%
	8%
	7%
	3%
	6%
	0%

	I don’t know 


	7%
	4%
	5%
	2%
	5%
	4%
	5%
	2%
	10%
	5%
	3%
	0%


Do you know what the difference between HD Ready and HD Ready 1080p is?

	Yes
	23%

	No
	77%


Do you know what the difference between HD Ready and HD Ready 1080p is?

By gender

	
	Male
	Female

	Yes
	37%
	11%

	No
	63%
	89%


Do you know what the difference between HD Ready and HD Ready 1080p is?

By region

	
	LON
	SE
	SW
	E Ang
	E Mids
	W Mids
	Wal
	Y & H
	NE
	NW
	Scot


	N.I.

	Yes
	30%
	25%
	20%
	20%
	7%
	15%
	35%
	29%
	17%
	24%
	24%
	30%

	No
	70%
	75%
	80%
	80%
	93%
	85%
	65%
	71%
	83%
	76%
	76%
	70%


Would you purchase a TV because it was HD?

	Yes              
	67%

	No
	17%

	I have no choice – all TV’s are now HD 
	15%


Would you purchase a TV because it was HD?

By gender

	
	Male
	Female

	Yes              
	72%
	63%

	No
	14%
	21%

	I have no choice – all TV’s are now HD Ready
	14%
	16%


Would you purchase a TV because it was HD?

By region

	
	LON
	SE
	SW
	E Ang
	E Mids
	W Mids
	Wal
	Y & H
	NE
	NW
	Scot


	N.I.

	Yes              
	65%
	64%
	66%
	67%
	66%
	68%
	65%
	67%
	69%
	73%
	73%
	80%

	No
	23%
	13%
	17%
	25%
	20%
	11%
	15%
	24%
	10%
	19%
	9%
	10%

	No choice
	13%
	23%
	17%
	8%
	15%
	21%
	20%
	8%
	21%
	8%
	18%
	10%


If yes, why?

Respondents could select both answers

	It offers me the best picture and sound quality
	92%

	It’s important to be up to date with the latest technology trends
	17%


If yes, why? By gender
	
	Male
	Female

	It offers me the best picture and sound quality
	93%
	91%

	It’s important to be up to date with the latest technology trends
	17%
	17%


If yes, why? By region
	
	LON
	SE
	SW
	E Ang
	E Mids
	W Mids
	Wal
	Y & H
	NE
	NW
	Scot


	N.I.

	Best quality
	98%
	86%
	92%
	100%
	93%
	91%
	92%
	91%
	95%
	89%
	92%
	75%

	Up-to-date
	13%
	24%
	15%
	12%
	15%
	19%
	8%
	21%
	15%
	20%
	13%
	25%


If you were buying one, how would you know that the TV you were buying was HD?
Respondents could select multiple  answers

	The logo on the set
	78%

	If the picture and sound quality was amazing in-store
	14%

	Salesperson would say
	27%

	I don’t know 
	5%


If you were buying one, how would you know that the TV you were buying was HD?

By gender

	
	Male
	Female

	The logo on the set
	81%
	76%

	If the picture and sound quality was amazing in-store
	18%
	12%

	Salesperson would say
	22%
	31%

	I don’t know 
	4%
	5%


If you were buying one, how would you know that the TV you were buying was HD?

By region

	
	LON
	SE
	SW
	E Ang
	E Mids
	W Mids
	Wal
	Y & H
	NE
	NW
	Scot


	N.I.

	The logo on the set
	80%
	84%
	80%
	80%
	71%
	79%
	80%
	78%
	76%
	73%
	82%
	80%

	If amazing quality
	13%
	21%
	17%
	14%
	12%
	11%
	10%
	10%
	17%
	16%
	15%
	0%

	Salesperson would say
	20%
	26%
	27%
	31%
	32%
	19%
	45%
	29%
	24%
	29%
	30%
	10%

	I don’t know 


	6%
	4%
	7%
	4%
	7%
	2%
	5%
	0%
	7%
	5%
	3%
	20%


Have you bought an HD TV yet?

	Yes
	38%

	No
	62%


Have you bought an HD TV yet?

By gender

	
	Male
	Female

	Yes
	42%
	34%

	No
	58%
	66%


Have you bought an HD TV yet?

By region

	
	LON
	SE
	SW
	E Ang
	E Mids
	W Mids
	Wal
	Y & H
	NE
	NW
	Scot


	N.I.

	Yes
	31%
	42%
	46%
	47%
	44%
	32%
	45%
	31%
	38%
	37%
	27%
	40%

	No
	69%
	58%
	54%
	53%
	56%
	68%
	55%
	69%
	62%
	63%
	73%
	60%


Was the picture quality still as good as in the shop when you installed your HD TV at home?

Base: those who have bought an HD TV

	Yes – it was fine
	63%

	No – the picture didn’t look the same as it did in-store 
	7%

	Didn’t see the TV in a shop
	30%


Was the picture quality still as good as in the shop when you installed your HD TV at home?

By gender

Base: those who have bought an HD TV

	
	Male
	Female

	Yes – it was fine
	67%
	59%

	No – the picture didn’t look the same as it did in-store 
	8%
	5%

	Didn’t see the TV in a shop
	25%
	36%


Was the picture quality still as good as in the shop when you installed your HD TV at home?

By region

Base: those who have bought an HD TV

	
	LON
	SE
	SW
	E Ang
	E Mids
	W Mids
	Wal
	Y & H
	NE
	NW
	Scot


	N.I.

	Yes 
	73%
	66%
	81%
	54%
	56%
	53%
	56%
	60%
	64%
	61%
	56%
	50%

	No 
	14%
	9%
	4%
	0%
	17%
	7%
	0%
	13%
	0%
	0%
	11%
	0%

	Didn’t see 
	14%
	25%
	15%
	46%
	28%
	40%
	44%
	27%
	36%
	39%
	33%
	50%


Why do you think that was?

Base: those whose picture quality was not as good as in the shop

	I don’t know
	21%

	The lighting in my room
	7%

	The shop showed a specially tuned model to get me to buy it
	14%

	I didn’t have any HD content to watch
	57%


Why do you think that was?

By gender

Base: those whose picture quality was not as good as in the shop
	
	Male
	Female

	I don’t know
	22%
	20%

	The lighting in my room
	11%
	0%

	The shop showed a specially tuned model to get me to buy it
	11%
	20%

	I didn’t have any HD content to watch
	56%
	60%


Why do you think that was?

By region

Base: those whose picture quality was not as good as in the shop
	
	LON
	SE
	SW
	E Ang
	E Mids
	W Mids
	Wal
	Y & H
	NE
	NW
	Scot


	N.I.

	I don’t know


	33%
	0%
	0%
	N/A
	33%
	100%
	N/A
	0%
	N/A
	N/A
	0%
	N/A

	Room lighting 
	33%
	0%
	0%
	N/A
	0%
	0%
	N/A
	0%
	N/A
	N/A
	0%
	N/A

	Special shop model 
	0%
	0%
	0%
	N/A 
	33%
	0%
	N/A 
	50%
	N/A 
	N/A 
	0%
	N/A 

	No HD content
	33%
	100%
	100%
	N/A 
	33%
	0%
	N/A 
	50%
	N/A 
	N/A 
	100%
	N/A 


How much do you care about seeing the latest movies and sports in HD? Which of the following do you agree with…?

Respondents could select multiple answers

	It’s the best you can get and the experience is amazing
	33%

	You can see all the minute details clearly
	32%

	It makes films and sport more exciting
	35%

	Don’t need HD - I am happy with standard definition
	18%

	I am confused and I don’t know what HD is
	3%

	Don’t care at all about seeing movies and sport in HD
	18%


How much do you care about seeing the latest movies and sports in HD? Which of the following do you agree with…?

By gender

	
	Male
	Female

	It’s the best you can get and the experience is amazing
	38%
	29%

	You can see all the minute details clearly
	34%
	31%

	It makes films and sport more exciting
	38%
	33%

	Don’t need HD - I am happy with standard definition
	17%
	19%

	I am confused and I don’t know what HD is
	1%
	4%

	Don’t care at all about seeing movies and sport in HD
	17%
	19%


How much do you care about seeing the latest movies and sports in HD? Which of the following do you agree with…?

By region

	
	LON
	SE
	SW
	E Ang
	E Mids
	W Mids
	Wal
	Y & H
	NE
	NW
	Scot


	N.I.

	Amazing
	31%
	36%
	36%
	29%
	22%
	34%
	35%
	31%
	41%
	32%
	39%
	40%

	Clear
	30%
	35%
	25%
	31%
	29%
	47%
	25%
	37%
	24%
	33%
	30%
	30%

	Exciting
	42%
	45%
	34%
	39%
	34%
	34%
	40%
	22%
	28%
	27%
	36%
	30%

	Don’t need 
	11%
	25%
	19%
	20%
	17%
	13%
	20%
	22%
	21%
	19%
	12%
	20%

	Confused
	3%
	1%
	3%
	0%
	5%
	6%
	5%
	2%
	0%
	2%
	6%
	0%

	Don’t care 
	20%
	13%
	24%
	22%
	20%
	13%
	20%
	14%
	21%
	21%
	15%
	20%


Which type of programme would you most like to watch in high definition?

Respondents could select multiple answers

	Sports
	13%

	Movies
	50%

	Nature
	16%

	Music
	2%

	Documentary
	6%

	News
	1%

	Soaps 
	4%

	None of these
	8%


Which type of programme would you most like to watch in high definition?

By gender

	
	Male
	Female

	Sports
	22%
	6%

	Movies
	42%
	57%

	Nature
	15%
	16%

	Music
	2%
	3%

	Documentary
	7%
	5%

	News
	2%
	1%

	Soaps 
	1%
	6%

	None of these
	9%
	7%


Which type of programme would you most like to watch in high definition?

By region

	
	LON
	SE
	SW
	E Ang
	E Mids
	W Mids
	Wal
	Y & H
	NE
	NW
	Scot


	N.I.

	Sports
	10%
	12%
	8%
	12%
	22%
	13%
	10%
	16%
	0%
	17%
	24%
	20%

	Movies
	55%
	55%
	49%
	49%
	41%
	53%
	55%
	49%
	41%
	49%
	45%
	60%

	Nature
	14%
	17%
	20%
	14%
	12%
	15%
	20%
	16%
	24%
	11%
	12%
	20%

	Music
	6%
	4%
	3%
	0%
	2%
	0%
	0%
	2%
	0%
	2%
	3%
	0%

	Documentary
	8%
	1%
	7%
	10%
	7%
	6%
	0%
	2%
	10%
	11%
	0%
	0%

	News
	1%
	3%
	0%
	4%
	0%
	2%
	5%
	0%
	0%
	0%
	0%
	0%

	Soaps 
	1%
	3%
	2%
	0%
	5%
	6%
	0%
	4%
	10%
	5%
	9%
	0%

	None of these
	4%
	6%
	10%
	12%
	10%
	4%
	10%
	10%
	14%
	5%
	6%
	0%
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